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The IKEA after sales customer 
service center will assist you 
on the phone with basic 
Troubleshooting for your 
appliances at the time of 
service call request. Please 
refer to www.IKEA.com
and select your local store for 
local store phone numbers and 
opening times.
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宜家售后客户服务中心将在您拨打服
务电话时，通过电话为您提供基本
的家电故障排除服务。请参考 www. 
IKEA.com 
并选择当地店铺，确定电话号码和营
业时间。
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使用本设备之前，请先阅读本安全说明。将其
保存在本设备附近以备将来参考。
这些说明和设备本身提供了应始终遵守的重要
安全警告信息。对于不遵守本安全说明、不当
使用本设备或错误设置控制按键的行为，制造
商拒绝承担任何责任。

不要让幼儿（0-3岁）靠近设备。无人监护
时，不要让儿童（3-8岁）靠近设备。8岁及
以上的儿童和有身心障碍或缺乏经验和知识的
人，只能在有人监督或给予安全设备使用方面
的指导并了解所涉及的危害的情况下方可使用
本设备。儿童不得将此设备当玩具。无人监护
时，不得由儿童进行清洁和用户维护工作。

警告！：如果门或门封损坏，则不得操作微
波炉，直到修好为止——受伤风险。

警告！：严禁使用密封的容器加热液体和食
物——爆炸风险，饮料加热可能导致延迟的喷
发性沸腾，必须在处理容器时十分小心——烫
伤风险。

 微波炉适合用于加热食物和饮料。不要用
微波炉来干燥食物或衣物，也不要用它来加热
衬垫、拖鞋、海绵及类似物品——失火风险。
当使用塑料或纸质容器加热食物时，对微波炉
保持警惕——失火风险。

奶瓶和婴儿食品罐中的食物必须得到搅拌或
摇匀，必须检查其温度——烫伤危险。不要加
热带壳的鸡蛋和水煮蛋——爆炸危险。

仅适用适合微波炉烹饪的工具。不要使用金
属容器——受伤风险。

只能使用推荐的微波炉温度探测器——失火
风险。

 如果冒烟，请关闭或拔下电器电源，将门
保持关闭，以抑制任何火焰。

如果电器安装在距离地面 850 mm 的高
度，请在取出容器时小心不要移动转盘——受
伤风险。

不要使用您的微波炉来油炸，因为无法控制
油温。

食物和饮料的金属容器不适用于微波炉烹
饪。

请勿拆下微波炉腔壁侧面的微波入口保护板
（仅某些型号具备）。它们可防止油脂和食物
微粒进入微波入口通道。

安全信息

目录

允许使用范围
注意：设备不适合使用外部开关设备（例

如，定时器或独立的遥控系统）进行操作。
该设备适用于家电及类似应用，如：商店、

办公室及其他工作环境中的员工厨房区域；农
舍；酒店、汽车旅馆、家庭旅馆及其他居住环
境中的顾客。

本设备不可用于专业用途。不要在户外使用
本设备。
安装

本设备的装卸和安装必须至少由两个人完
成——伤害风险。打开包装和安装时，请戴上
防护手套——割伤风险。

包括供水（如果有）和电气连接在内的安
装以及维修工作必须由具备资格的技术人员执
行。除非用户手册中特别注明，否则不得自行
修理或更换任何设备零件。使儿童远离安装位
置。在设备拆包后，确保其未有运输损坏。如
果有问题，请联系经销商或附近的售后服务部
门。安装后，必须将包装废物（塑料、聚苯乙
烯泡沫塑料件等）存放到儿童接触不到的地
方——窒息风险。执行任何安装操作之前，必
须先断开本电器与电源的连接——触电风险。
安装期间，确保电器不会损坏电源线——火灾
或触电风险。只有在安装完成后才可启用设
备。

 该电器的预期使用方式为嵌入式。
请勿将其自由摆放或放入橱柜内使用。
在拆除电器包装之后，确保电器门能正确关
闭。如果有问题，请联系经销商或附近的售后
服务部门。
电气警告

必须可以无阻碍地拔下插头，或通过安装在
插座上游的符合接线规则的多级开关来断开机
器电源，设备必须按照国家电气安全标准进行
接地。

 不得使用接线板、复式插座或适配器。安
装完成后，电气组件不可被用户接触。请勿在
湿身或赤脚时使用本设备。
如果电源线或插头损坏或掉落、设备无法正常
工作或已损坏，请勿操作本设备。

 如果电源线损坏，必须由制造商、其维护
机构或类似有资质的人员使用相同的电源线予
以更换，以避免危险——电击风险。
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产品说明

附件
转盘支架 

x1

玻璃转盘 

x1

蒸锅 

x1

1  控制面板

2  微波炉灯

3  门

一般原则
市面上可以买到很多配件用品。购买前，请确保它们能够用于微波
炉。
烹饪前请确保你所使用的用具是耐热的并且是微波安全的。
将食物和配件放进微波炉时，确保它们不要与炉内壁接触。
这一点对由金属或金属部件制造的配件尤为重要。
如果含有金属的配件与炉内壁接触，微波炉运行时会产生火花并损坏
微波炉。
开启微波炉之前，请始终确认转盘能自由转动。

转盘支架
使用玻璃转盘下面的转盘支架。不要在转盘支架上放置任何其他用
具。
 - 将转盘支架安放在微波炉内。

玻璃转盘
各种烹饪方法均使用该玻璃转盘。它收集滴落的汤汁及食物碎屑，防
止这些东西污染微波炉内部。
 - 将玻璃转盘安放在转盘支架上。

蒸锅
使用蒸锅带滤器烹饪鱼、蔬菜及土豆之类的食物。
始终将蒸锅放置在玻璃转盘上。

1

3

2

1  停止按钮
2  电源按钮
3  记忆按钮
4  蒸汽按钮

5  + /- 按钮 （使用本按钮设置时间或重量）
6  快速解冻按钮
7  启动按钮
8  门按钮 （使用本按钮开门）

控制面板

864321 75
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启动保护/钥匙锁
自动安全功能在微波炉回复到“待机模式”一分钟后激活。（二十四小
时制时钟显示时，微波炉进入“待机模式”，若未设置时钟，则会在数
字之间显示两个小圆点）。
在安全锁释放之前，门必须开关一次，比如将食物放进去。否则会显
示“微波炉门”。

暂停或停止烹饪
要暂停烹饪： 
可以通过打开微波炉门来中断烹饪，以便检查、翻转、搅拌食物。设
置会保存 10 分钟。
要继续烹饪：
关闭微波炉门，按一次启动按钮。烹饪会从中断的地方继续。
按两次启动按钮会增加 30 秒烹饪时间。
如果您不想继续烹饪：
移除食物，关闭微波炉门，并按下停止按钮
烹饪结束后，蜂鸣器会每一分钟发出一个声音信号，持续十分钟。
按下停止按钮或打开微波炉门来取消信号。
注意：如果在烹饪结束后打开并关闭微波炉门，微波炉只会将设置保
留 60 秒。

冷却
当某项功能完成后，微波炉会执行冷却程序。这是正常的。 
在此之后，微波炉会自动关闭。

厨房计时器 
当需要厨房计数器准确计算时间，比如煮鸡蛋或计算烤面包之前面团
发酵时间等目的时，使用该功能。 

312
1. 按+/-按钮，以便设置想要的定时。
2. 重复按下电源按钮将功率设置为 0 瓦。
3. 按“开始”按钮 
计时器倒计时结束时会听到一声声响。

时钟 
设置时钟时，微波炉门应打开。您需要在5分钟之内完成时钟设置。
或者，完成各步设置所需时间均不超过60秒。

1 2 4 3 5
1. 按“停止”按钮（3秒钟），直至左侧数字（小时）闪烁。
2. 按+/-按钮，以便设置小时。
3. 按“开始”按钮 （右侧两个数字[分钟]将会闪烁）。
4. 按+/-按钮，以便设置分钟。
5. 再次按“开始”按钮。
时钟已设好并运行。
注意：首次开启微波炉电源或断电后，显示屏为空。如果未设置时
钟，显示屏将为空，直至您设置烹饪时间。
设好时钟后，如果您希望去掉时钟显示，只需再次按“停止”按钮3秒
钟，然后再次按“停止”按钮即可。
要恢复时钟，请执行上面的步骤。

用微波烹饪和重新加热
使用该功能进行正常的烹饪和重新加热，比如蔬菜、鱼、土豆和肉
类。

312
1. 按+/-按钮，以便设置时间。
2. 重复按下电源按钮来设置功率。
3. 按“开始”按钮 
烹饪程序一旦启动： 
可以按开始按钮以30秒的步幅轻松增加时间。每按一次增加时间30

秒。您也可以通过 +/- 按钮来增加或减少加热时间。
按下电源按钮也可以改变火力。第一次按下后，会显示当前火力。重
复按下电源按钮来改变火力。
如果您有需要，所有的设置都可以在烹饪期间改变。

火力
仅微波
功率 建议使用：

750 瓦
重新加热饮料、水、清汤、咖啡、茶或其他含水量高的
食物。若食物含有鸡蛋或奶油，选择较低的功率。
鱼肉、蔬菜、肉类等烹饪。

500 瓦 更需小心的烹饪，比如高蛋白酱汁、奶酪以及鸡蛋和
炖菜等。

350 瓦 煨炖、融化黄油。

160 瓦 解冻。软化黄油、奶酪。软化冰淇淋。

0 瓦 仅使用定时器时。

快速加热

这项功能用于快速重新加热含水量高的食物，比如；清汤、咖啡或
茶。
按下按钮，自动以最高的微波火力开始加热，烹饪时间设定为 30 
秒。每多按一次增加时间30秒。您也可以在功能开始后通过 +/- 按钮
来增加或减少加热时间。

手动解冻
手动解冻时应遵循“微波烹饪及重新加热”的程序， 并选择160W的功
率。
定期检查食物。经验将会告诉你不同食物量所需的时间。
解冻塑料袋、塑料膜或纸袋包装内的食物时，只要包装没有金属部
件，可直接放在微波炉内。
包装的形状会影响解冻的时间。浅薄的包装比厚块的包装解冻快。
开始解冻之前将他们分成小块。 
单个的小块解冻更容易些。
用小块的铝箔将开始变热的食物部分（比如鸡腿和翅尖）屏蔽。
解冻过程中将大块的食物扯开。
如果边解冻边搅拌烹饪好的食物、炖好及肉汁等，解冻效果更好。
解冻时最好将食物稍微融化一些，使其在放置时完成解冻。
解冻后放置一段时间始终会改善解冻效果，因为温度会均匀地扩散到
食物中。

快速解冻
仅使用这个功能来解冻肉类、鱼肉和禽肉。快速解冻仅适合净重在 
100 克 - 2 千克的食物。

2 31
1. 按下快速解冻按钮。
2. 按下 + / - 按钮来设置食物重量。
3. 按“开始”按钮 
在解冻程序进行到一半时，微波炉会停止并通知您翻转食物。
 - 打开微波炉门。
 - 翻转食物。
 - 关好门重新按开始按钮启动。

注意：如果食物未被翻转，微波炉会在 2 分钟后自动继续工作。在这
样的情况下，解冻时间会更长。
该功能需要知道食物的净重。微波炉然后会自动计算完成程序所需的
时间。
 - 冷冻食物： 

若食物比冷冻温度(-18°C)高，则选择较低的食物重量。 
若食物比冷冻温度(-18°C)低，则选择较高的食物重量。

日常使用
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食物 建议
肉类

（100 克 - 2.0 千克） 碎肉、肉片、肉排及烧烤。

Poultry (禽类)
（100 克 - 2.0 千克） 整只鸡、鸡肉片或鸡肉丝。

鱼
（100 克 - 1.5 千克） 整条鱼、鱼排或鱼片。

对于未列入本表的食物，如果重量比推荐的小或大，请遵循“微波烹饪
及重新加热”的程序，解冻请选择160W。

记忆 

1 2
记忆功能为您提供了快速调用某项偏好设置的简单方法。
记忆功能的原则是保存当前显示的任何设置。
如何激活一个已保存的记忆：
1. 按下记忆按钮。
2. 按“开始”按钮 
如何保存一项设置：
1. 选择任何功能
2. 作出必要的设定 
3. 保持按下记忆按键 3 秒钟，直到听到声音信号。现在，设置就得

到了保存。您可以无限制次数地重新编程记忆。
当电器插上电源或在经历断电之后，您的记忆功能将保存 1 分钟和 
750 瓦的默认设置。

蒸

3 41 2
对蔬菜和鱼肉等食物使用这项功能。
总是使用随微波炉提供的蒸汽机来使用这项功能。
1. 按下蒸按钮。
2. 持续按下蒸按钮，设置食物类别。
3. 按下 + / - 按钮来设置食物重量。
4. 按“开始”按钮 

将食物放置到蒸架上。

 
在蒸汽机的底部添加 100 毫升（1 分升）的水。

 
用盖子盖好。

 

 警告！ 该蒸锅设计只用于微波烹饪！
不要将其用于其他功能。
将蒸锅用于其他功能可以导致损坏。
开启微波炉之前，请始终确认转盘能自由转动。
始终将蒸锅放置在玻璃转盘上。 

烹饪蔬菜
将蔬菜放入滤器内。 
在底部加100ml的水。 
盖好并设置时间。
西兰花和韭菜等软蔬菜需要烹饪2-3分钟。
萝卜和土豆等较硬的蔬菜需要烹饪4-5分钟。
食物 建议
土豆 / 根系蔬菜 

（150 克 - 200 克） 使用均匀的尺寸。 
将蔬菜切成大小均匀的小块。 
在烹饪后，静置 1 - 2 分钟。

蔬菜
（花菜和西兰花）

（150 克 - 500 克）
冷冻蔬菜 

（150 克 - 500 克）

在烹饪后，静置 1 - 2 分钟。

鱼排

（150 克 - 500 克）

在蒸架上均匀展开鱼排。交错排列
较薄的部分。在烹饪后，静置 1 - 2 
分钟。

警告：设备及其附件在使用中会发热。注意不要接触加热元件。
低龄儿童应该远离。
在使用中和使用后不要接触电器加热元件或内部表面，会有烫伤的危
险。在所有部件充分冷却前，不要让电器接触布料或其它可燃材料。
警告：请勿使用电器加热密封的罐子或容器。
这些容器内部的压力可能会引起爆炸，损坏电器。
警告：如果电器在组合模式下操作，考虑到电器生成的温度，儿童应
该仅在成年人的监护下使用电器。
警告：液体过度加热超过沸点时，您将看不到冒泡迹象。这会导致热
的液体突然沸腾。要防止这一情况，请采取下列措施：
1. 不要使用带瓶颈的直边容器。
2. 将容器放入电器之前请用茶匙搅动液体，并将茶匙留在容器中。
3. 加热后，请晾置片刻。从电器中小心地拿出容器时，请再次搅动液
体。
警告：加热婴儿食物或婴儿瓶或婴儿食物罐内的液体时，请务必进行
搅动并在喂食前检查温度。
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问题 可能原因 解决方案

电器不工作。 电器的主电源未连接。 检查您的保险丝并确认有电。
微波炉门未关闭。 在再次尝试之前，打开然后关门一次。

会显示如下所示的消息：F2、F3C、F7 或 
Err2、Err3、Err5。

微波炉识别到，在其某一传感器或类似部件
上发生了错误。

断电，等待 10 分钟后重新连接，然后试着再
一次操作微波炉。如果问题仍然存在：拨打
服务电话。

食物未均匀受热。 如鸡翅尖等十分薄的部分未被包裹。 使用铝箔纸包裹较薄的部分。

食物以过高的火力加热。 选择更低的火力。
转盘停止。 检查转盘和转盘支架是否正确就位，食物是

否放置在转盘中间且不能触碰微波炉内壁。
食物未旋转。 转盘停止。 检查转盘和转盘支架是否正确就位，炉底无

异物。

授权维修中心
在拨打授权维修中心的电话前：
1. 看看您是否能自行解决问题（查看“发生了这些情况后，应该怎么办”表格）。
2. 将电器关闭并重新开启，查看问题是否消失。
如果在以上查看后仍然发生错误，联系宜家家居授权维修中心。
同时提供：
 - 错误类型；
 - 具体的类型和电器型号；
 - 授权维修中心编号（铭牌上“维修”后显示的编号），位于烤箱腔体内侧边缘（烤箱门打开的时候可见）；
 - 您的详细地址；
 - 您的电话号码。

如果需要进行维修，请联系宜家家居授权维修中心（以确保使用原装零件和正确执行维修）。

发生了这些情况后，应该怎么办

 

技术数据
型号辨识信息： MATÄLSKARE 405.082.66
电源电压 220 V ~ 50 Hz
额定功率输入 1300 瓦
保险丝 10 A
微波输出功率 750 瓦
外部尺寸(高x宽x深) 394 x 595 x 320
腔体内部尺寸(高x宽x深) 187 x 370 x 290

技术信息位于设备内部的铭牌上。
根据 IEC 60705 标准进行的测试加热性能数据。
国际电工委员会 SC. 59h 已制定了不同微波炉进行对比加热性能测试的标准。
我们为此微波炉推荐以下内容：
测试 总量 大约时间 火力 容器

12.3.1 750 g 10 分钟 750 瓦  耐热玻璃 3.227
12.3.2 475 g 5 ½ 分钟 750 瓦  耐热玻璃 3.827
12.3.3 900 g 14 分钟 750 瓦  耐热玻璃 3.838
13.3 500 g 2 分 40 秒 快速解冻

注意：本信息仅供有资质的技师使用。
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安装微波炉
安装本电器时，请按照所提供的单独安装说明进行操作。
儿童不可参与安装过程。安装设备时，请勿让儿童靠近。设备安装时
及安装后，请将包装材料（塑料袋、聚苯乙烯材料等）放在儿童无法
接触的地方。
执行所有拆包和安装操作时请佩戴防护手套。
电器必须由两名或更多人员处理和安装。电器必须在进行任何安装操
作之前断开电源。

在拆除电器包装之后，请确保它未在运输过程中损坏。如果出现问
题，请联系经销商或离您最近的售后服务中心。
在拆除电器包装之后，确保电器门能正确关闭。
如果有问题，请联系经销商或附近的售后服务部门。为了防止任何损
伤，仅在安装时从聚苯乙烯基座上
取出微波炉。
在安装期间，确保电器不会损坏电源线。

安装

连接之前
请检查产品铭牌上的电压与您家里的电压是否一致。
铭牌位于烤箱的上缘（箱门打开时可见）。
请勿拆下微波炉腔壁侧面的微波入口保护板。它们可防止油脂和食物
微粒进入微波入口通道。

安装前，请确保微波炉腔为空。
确保微波炉未损坏。
请检查微波炉门是否紧闭于门撑上，并且内部门密封是否完好。将微
波炉内清空，然后用柔软湿布清洁内部。如果电源线或插头掉落、有
损坏或无法正常工作，请勿操作本电器。请勿将电源线或插头浸入水
中。使电源线远离热表面。以免发生电击、火灾或其他危险。

连接之后
只有当微波炉门牢固紧闭后，才可以操作。
按照规定，电器必须接地线。
如果不遵守本要求，对于由此导致的人员或动物伤害或其他物体伤
害，制造商概不负责。
如果用户不遵守这些说明，对于因此而导致的任何问题，制造商概不
负责。
不遵守这些说明可能带来风险。制造商对一切因不遵守提示与注意事
项而发生的人身或动物伤害、财产损坏不承担任何责任。
注意：本电器不可用外接定时器或独立的遥控系统操纵。
安装完成后，电气组件不可被用户接触。
为了使安装满足当前的安全规定，需要使用最小触点间隙为 3 毫米的
全极性开关。
警告：电源线要足够长，能够将装在橱柜内的电器连接到电源上。
切勿拉扯电源线。
如果电源线损坏，必须使用完全相同的电源线进行更换。必须由专业
技师按照制造商说明及当前安全规定更换电源线。请联系经授权的服
务中心。
如果电源线或插头掉落、有损坏或无法正常工作，请勿操作本电器。
请勿将电源线或插头浸入水中。使电源线远离热表面。
请勿用身体的任何潮湿部位触摸设备，不要在赤脚的时候操作设备。
对于带有专用插头的电器，如果插头不适合您的插座插口，请联系专
业技师。
不要使用延长线、复式插座或适配器。切勿将电器连接至可使用远程
操控或带有定时器的插座上。

电气连接

环境问题
警告！：如果由未具备相应资质的人员进行维

修会十分危险。如拆卸任何封盖将可能导致微波能
量泄漏。

警告！：不能将微波炉保持在清洁状态可能导
致表面腐蚀，从而影响电器的寿命并可能导致危险
境地。

警告！：应定期清理烤箱，清除任何食物残
渣。

警告！：执行任何维护操作之前，请确保本电
器已关闭并与电源断开连接——触电风险。切勿使
用蒸汽清洁设备。

警告！：请勿使用烈性且具有腐蚀性的清洁剂
或金属刮刀清洁玻璃门，因为可能会划伤其表面，
导致玻璃粉碎。

 开始任何清洁或维护操作之前，确保电器已经
冷却。——烫伤风险。

警告！：更换灯泡之前要关闭电器——触电风
险。 包装材料的废弃

包装材料的处置
包装材料100%可回收，并标有可回收符号。 
包装的各个部分必须负责任地遵循当地政府的废物处置法规来进行处理。
家用电器的弃置
本设备采用可回收或可重复使用的材料制造而成。遵照当地的废物处理法规
进行处理。如需家用设备的处理、回收和循环再用的更多信息，请与当地主
管部门、生活垃圾收集服务机构或您购买本设备的商店联系。该设备具有符
合欧洲指令2012/19/EU - 报废电子电气设备指令（WEEE）的标记。确保本
产品以正确的方式进行废弃有助于避免对环境和人体健康产生负面影响。

电器或随附文件上的符 号表明本产品不应按生活垃圾进行处理，而必须
送往电气与电子设备的相应回收中心。
节能建议
只有在烹饪表或您的食谱中明确要求的情况下，方使用预热烤箱。请使用深
色漆或覆漆烘焙烤盘，因为它们吸收的热量的能力较好。即使烤箱关闭，需
要延长烹饪的食物仍会继续。
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宜家质保
宜家的质保有效期是多少？
从您在宜家购买电器的日期开始，质保有效期为五年。原始的销售凭据
将作为购买凭证。如果维修工作在质保下进行，该工作不会延长电器的
质保期限。

谁会执行维修？
宜家的维修供应商将通过其自有的维修操作或授权的维修合作伙伴网络
提供维修服务。

本质保涵盖哪些内容？
质保涵盖了从宜家购买之日起由于生产瑕疵或材料瑕疵而造成的电器故
障。该质保仅适用于家用。质保免责在《哪些问题质保不涵盖？》一节
中详述。在质保期限内，只要不需要额外开支就能修复的电器，修复故
障的费用，比如维修、备用件、人工、人工差旅均被涵盖。在这些条件
下，欧盟指南（第99/44/EG号）和当地相关的监管条例均适用。更换
下来的部件归宜家所有。

宜家将做什么来纠正问题？
宜家指定的维修供应商将自主检查产品并确定产品是否受质保保护。如
果确认能获得质保，宜家维修供应商或其自有维修业务中授权维修合作
伙伴将自主维修发生故障的产品，或以相同或相似的产品来替换。

哪些问题质保不涵盖？
• 正常磨损和撕裂。
• 故意或疏忽导致的损坏，未遵守操作说明、错误安装或使用错误电

压而造成的损坏，化学或电化学反应、锈蚀、水造成的损坏，包括
但不限于自来水中过量的石灰、异常环境条件造成的损坏。

• 消耗品，包括电池和灯泡。
• 非功能性和装饰性的部件，不影响电器正常使用的，包括任何划痕

和可能的色差。
• 外来物品或物质、清洁或清理滤网、下水道系统或肥皂抽屉造成的

事故性损坏。
• 下列部件的损坏：瓷杯、配件、陶器、餐具篮、进水和出水管道、

封装、灯泡和灯罩、屏幕、旋转开关、机壳和机壳部件。除非可以
证明这些损坏由产品故障引起。

• 技师上门服务时未发现任何故障的。
• 并非由我们制定的维修供应商和/或授权维修承包合作伙伴进行维

修，或使用非原厂替换件的。
• 错误安装或未按照规格安装所造成的维修。
• 在非家用环境使用电器，也即将电器用于专业用途的。
• 运输损坏。如果客户将产品运输到家中或另一地址，宜家对运输途

中发生的任何损坏都不负责任。但是，如果宜家将产品递送到客户
的投递地址，那么在投递过程中发生的产品损坏将由宜家负责。

• 初次安装宜家电器的费用。
• 但是，如果一个宜家指定的维修供应商或其授权维修合作伙伴在本

质保条款下维修或更换电器指定的维修供应商或其授权维修合作伙
伴将在必要时重新安装维修后的电器或替换电器。

• 这对爱尔兰境内的客户不适用，当地客户应该联系当地宜家家居的
售后专线或指定维修供应商来获得进一步信息。 
（仅针对大不列颠）

这些限制不适用于在无故障情况下，有资质技师使用我们的原厂部件来
改装电器，以符合另一欧盟国家安全规范时所做的工作。

国家法律如何适用
宜家质保保障了您具体的法律权利，可能涵盖或超出了当地的法律要
求。但是，这些条件无论如何不会限制当地法律规定的消费者权益。

有效区域
对于在一个欧盟国家购买，随后运输到另一欧盟国家的电器，维修服务
会根据第二个国家的一般质保条件进行。
仅当电器合规且根据下列规定安装时，质保条款中的维修义务才存在：
- 提出质保索赔所在国家的技术规格；
- 安装说明和用户手册安全信息。

宜家电器售后专线
请联系宜家指定的授权维修中心来：
• 提出本质保内的维修请求；
• 索取在专用的宜家厨房家具中安装宜家电器的相关信息；
• 询问宜家电器功能的信息。
为了确保我们能够为您提供最好的帮助，请在联系我们之前仔细阅读安
装说明和/或用户手册。

如果您需要我们的服务，如何才能联系到我们

请参考本手册最后一页的
宜家家居指定授权维修中
心完整列表和相关的全国
电话号码。

 
为了能为您提供更快的服务，我们建议拨打本手册列出的具体电
话号码。总是使用您需要帮助的具体电器手册上的参考编号。请
总是使用宜家的商品代码（八位数）和十二位的维修号码，这些
号码都位于您电器的铭牌上。

 保管好销售凭单！ 
这是您的购买凭证，在使用质保时需要出示。销售凭单也写明了
您购买的每一款电器的宜家名称和商品代码（八位数）。

您需要额外的帮助吗？
对于任何和您的电器售后服务无关的问题，请联系离您最近的宜家商场
呼叫中心。我们建议您在联系我们之前仔细阅读电器文档。
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Before using the appliance, read these 
safety instructions. Keep them nearby for 
future reference.
These instructions and the appliance itself 
provide important safety warnings, to be 
observed at all times. The manufacturer 
declines any liability for failure to observe 
these safety instructions, for inappropriate 
use of the appliance or incorrect setting of 
controls.

 Very young children (0-3 years) should 
be kept away from the appliance. Young 
children (3-8 years) should be kept away 
from the appliance unless continuously 
supervised. Children from 8 years old and 
above and persons with reduced physical, 
sensory or mental capabilities or lack of 
experience and knowledge can use this 
appliance only if they are supervised or 
have been given instructions on safe use 
and understand the hazards involved. 
Children must not play with the appliance. 
Cleaning and user maintenance must 
not be carried out by children without 
supervision.

 WARNING!: If the door or door seals are 
damaged, the oven must not be operated 
until it has been repaired – risk of injury.

 WARNING!: Liquids and foods must not 
be heated in sealed containers – risk of 
explosion, heating of beverages can result 
in delayed eruptive boiling, care must be 
taken when handling the container – risk 
of burn.

 The microwave oven is intended for 
heating food and beverages. Do not dry 
food or clothing or heat warming pads, 
slippers, sponges and similar - risk of fire. 
When heating food in plastic or paper 
containers, remains vigilant on the oven - 
risk of fire.

Safety Information

Table of contents

 The contents of feeding bottles and 
baby food jars must be stirred or shaken 
and their temperature checked - risk of 
burn. Do not heat eggs in their shells and 
whole hard-boiled eggs - risk of explosion.

 Only use utensils that are suitable for 
microwave cooking. Do not use metallic 
containers - risk of injury.

 Only use a temperature probe 
recommended for this oven - risk of fire.

 If smoke is emitted switch off or unplug 
the appliance and keep the door closed in 
order to stifle any flames.

 If the appliance is installed 850 mm 
or more above the floor, take care not to 
displace the turntable when removing 
containers – risk of injury.

 Do not use your microwave oven for 
deepfrying, because the oil temperature 
can not be controlled.

 Metallic containers for food and 
beverages are not suitable during 
microwave cooking.

 Do not remove the microwave inlet 
protection plates on the side of the cavity 
walls (certain models only). They prevent 
grease and food particles from entering 
the microwave inlet channels.
PERMITTED USE

 CAUTION: The appliance is not 
intended to be operated by means of an 
external switching device, such as a timer, 
or separate remote controlled system.

 This appliance is intended to be used 
in household and similar applications 
such as: staff kitchen areas in shops, 
offices and other working environments; 
farm houses; by clients in hotels, motels, 
bed & breakfast and other residential 
environments.

Safety Information 13
Product description 15
Control panel 15
Daily use 16
What to do if ... 19

Technical data 19
Installation 20
Electrical connection 20
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 This appliance is not for professional 
use. Do not use the appliance outdoors.
INSTALLATION

 The appliance must be handled and 
installed by two or more persons - risk of 
injury. Use protective gloves to unpack and 
install - risk of cuts.

 Installation, including water supply (if 
any), electrical connections and repairs 
must be carried out by a qualified 
technician. Do not repair or replace any 
part of the appliance unless specifically 
stated in the user manual. Keep children 
away from the installation site. After 
unpacking the appliance, make sure that it 
has not been damaged during transport. 
In the event of problems, contact the 
dealer or your nearest Aftersales Service. 
Once installed, packaging waste (plastic, 
styrofoam parts etc.) must be stored out 
of reach of children - risk of suffocation. 
The appliance must be disconnected from 
the power supply before any installation 
operation - risk of electric shock.
During installation, make sure the 
appliance does not damage the power 
cable - risk of fire or electric shock. Only 
activate the appliance when the installation 
has been completed.

 This appliance is intended to be used 
built-in.
Do not use it freestanding or place into a 
cabinet.
After unpacking the appliance, make sure 
that the appliance door closes properly. In 
the event of problems, contact the dealer 
or your nearest After-sales Service.

ELECTRICAL WARNINGS
 It must be possible to disconnect 

the appliance from the power supply by 
unplugging it if plug is accessible, or by 
a multi-pole switch installed upstream of 
the socket in accordance with the wiring 
rules and the appliance must be earthed in 
conformity with national electrical safety 
standards.

 Do not use extension leads, multiple 
sockets or adapters. The electrical 
components must not be accessible to 
the user after installation. Do not use the 
appliance when you are wet or barefoot.
Do not operate this appliance if it has 
a damaged power cable or plug, if it is 
not working properly, or if it has been 
damaged or dropped.

 If the supply cord is damaged, it must 
be replaced with an identical one by the 
manufacturer, its service agent or similarly 
qualified persons in order to avoid a 
hazard - risk of electric shock.
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Product description

Accessories
Turntable support 

x1

Glass turntable 

x1

Steamer 

x1

General
There are a number of accessories available on the market. 
Before you buy, ensure they are suitable for microwave use.
Ensure that the utensils you use are oven proof and allow 
microwaves to pass through them before cooking.
When you put food and accessories in the microwave oven, 
ensure that they do not come in contact with the interior of the 
oven. 
This is especially important with accessories made of metal or 
metal parts.
If accessories containing metal comes in contact with the oven 
interior, while the oven is in operation, sparking can occur and 
the oven could be damaged.
Always ensure that the turntable is able to turn freely before 
starting the oven.

Turntable support
Use the turntable support under the Glass turntable. Never put 
any other utensils on the turntable support.
 - Fit the turntable support in the oven.

Glass turntable
Use the Glass turntable with all cooking methods. It collects the 
dripping juices and food particles that otherwise would stain and 
soil the interior of the oven.
 - Place the Glass turntable on the turntable support.

Steamer
Use the steamer with the strainer in place for such foods as fish, 
vegetables and potatoes.
Always place the steamer on the Glass Turntable.

1  Stop button
2  Power button
3  Memo button
4  Steam button
5  + /- button  

(use this button to set time or weight)

6  Jet Defrost button
7  Start button
8  Door button  

(use this button to open the door)

Control panel

864321 75

1  Control Panel

2  Cavity Lamp

3  Door

1

3

2
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Start protection / Key lock
This automatic safety function is activated one minute after the 
oven has returned to “stand by mode“. (The oven is in “stand by” 
when the 24-hour clock is displayed or if the clock has not been 
set, when the display is showing the two small dots between the 
digits.
The door must be opened and closed e.g. putting food into 
it, before the safety lock is released. Else the display will show 
“DOOR“.

To pause or stop cooking
To pause cooking:  
The cooking can be paused to check, turn or stir the food by 
opening the door. The setting will be maintained for 10 minutes.
To continue cooking: 
Close the door and press the Start button ONCE. The cooking is 
resumed from where it was paused.
Pressing the Start button TWICE will increase the time by 30 
seconds.
If you don’t want to continue cooking:
Remove the food, close the door and press the Stop button
A beep will signal once a minute for 10 minutes when the 
cooking is finished.
Press the Stop button or open the door to cancel the signal.
NOTE: The oven will only hold the settings for 60 seconds if the 
door is opened and then closed after the cooking is finished.

Cooling down
When a function is finished, the oven carries out a cooling 
procedure. This is normal.  
After this procedure the oven switches off automatically.

Kitchen timer 
Use this function when you need a kitchen timer to measure 
exact time for various purposes such as cooking eggs or letting 
the dough rise before baking etc. 

312
1. Press the +/- buttons to set the desired length of the timer.
2. Press the power button repeatedly to set the power to 0 W.
3. Press the Start button. 
An acoustic signal will be heard when the timer has finished to 
count down.

Clock 
Keep the door open while setting the Clock. This gives you 5 
minutes to complete the setting of the Clock. Otherwise, each 
step must be accomplished within 60 seconds.

1 2 4 3 5
1. Press the Stop button (3 seconds) until the left-hand digit 

(hour’s) flicker.
2. Press the +/- buttons to set the hours.
3. Press the Start button. (The two right hand digits (minutes) 

blink).
4. Press the +/- buttons to set the minutes.
5. Press the Start button again.
The Clock is set and in operation.
NOTE: When the appliance is first plugged in or after a power 
failure, the display is blank. If the clock is not set, the display will 
remain blank until the cooking time is set.
If you wish to remove the Clock from the display once it has been 
set, simply press the Stop button again for 3 seconds and then 
press the Stop button once more.
To reinstate the Clock, follow the above procedure.

Cook and reheat with microwaves 
Use this function for normal cooking and reheating, such as 
vegetables, fish, potatoes and meat. 

312
1. Press the +/- buttons to set the time.
2. Press the power button repeatedly to set the power.
3. Press the Start button. 
Once the cooking process has been started:  
The time can easily be increased in 30-second steps by pressing 
the Start button. Each press increases the time with 30 seconds. 
You may also alter the time by pressing the +/- buttons to 
increase or decrease the time. 
Pressing the power button may also change the power level. The 
first press will show you the current power level. Press the power 
button repeatedly to change power level.
All settings can be changed during cooking if you so desire.

Power level

Microwaves only
Power Suggested use:

750 W

Reheating of beverages, water, clear soups, coffee, 
tea or other food with a high water content. If the 
food contains egg or cream choose a lower power. 
Cooking of fish, vegetables, meat etc.

500 W
More careful cooking e.g. high protein sauces, 
cheese and egg dishes and to finish cooking 
casseroles.

350 W Simmering stews, melting butter.

160 W Defrosting. Softening butter, cheeses. Softening Ice 
cream.

0 W When using the Timer only.

Jet start 

This function is used for quick reheating of foods with a high 
water content such as; clear soups, coffee or tea.
Press to automatically start with full microwave power level 
and the cooking time set to 30 seconds. Each additional press 
increases the time with 30 seconds. You may also alter the time 
by pressing the +/- buttons to increase or decrease the time after 
the function has started.

Manual defrost 
Follow the procedure for “Cook and reheat with microwaves” and 
choose power level 160 W when defrosting manually.
Check and inspect the food regularly. Experience will give you 
the times needed for various amounts.
Frozen food in plastic bags, plastic films or cardboard packages 
can be placed directly in the oven as long as the package has no 
metal parts (e.g. metal twist ties).
The shape of the package alters the defrosting time. Shallow 
packets defrost more quickly than a deep block.
Separate pieces as they begin to defrost.  
Individual slices defrost more easily.
Shield areas of food with small pieces of aluminum foil if they 
start to become warm (e.g. chicken legs and wing tips).
Turn large joints halfway through the defrosting process.
Boiled food, stews and meat sauces defrost better if stirred 

Daily use
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during defrosting time.
When defrosting it is better to under-thaw the food slightly and 
allow the process to finish during standing time.
Standing time after defrosting always improves the result since 
the temperature will then be evenly distributed throughout the 
food.

Jet defrost 
Use this function for defrosting Meat, Fish & Poultry ONLY. Jet 
Defrost should only be used if the net weight is between 100 - 
2Kg.

2 31
1. Press the Jet Defrost button. 
2. Press the + / - buttons to set the weight of the food.
3. Press the Start button. 
Midway through the defrosting process the oven stops and 
prompts you to TURN FOOD.
 - Open the door.
 - Turn the food.
 - Close the door and restart by pressing the Start button.

NOTE: The oven continues automatically after 2 min. if the food 
hasn’t been turned. The defrosting time will be longer in this 
case.
This function needs to know the net weight of the food. The 
oven will then automatically calculate the needed time to finish 
the procedure.
 - Frozen foods:  

If the food is warmer than deep-freeze temperature (-18°C), 
choose lower weight of the food. 
If the food is colder than deep-freeze temperature (-18°C), 
choose higher weight of the food.

Food Hints
Meat

(100 g - 2.0 Kg)
Minced meat, 
cutlets, steaks or 
roasts.

Poultry
(100 g - 2.0 Kg)

Chicken whole, 
pieces or fillets.

Fish
(100 g - 1.5 Kg)

Whole, steaks or 
fillets.

For food not listed in this table and if the weight is lesser or 
greater than recommended weight, you should follow the 
procedure for “Cook and reheat with microwaves” and choose 
160 W when defrosting.

Memory 

1 2
The Memory function provides you with an easy way to quickly 
recall a preferred setting.
The principle of the Memory function is to store whatever setting 
that is currently displayed.
How to activate a stored memory:
1. Press the Memo button. 
2. Press the Start button. 

How to store a setting: 
1. Select any function
2. Make the necessary settings 
3. Press and keep the Memo button pressed for 3 seconds until 

an acoustic signal is heard. The setting is now stored. You 
may reprogram the memory as many times as you wish.

When the appliance is plugged in or after a power failure, your 
Memo function will have stored - 1 minutes and 750 W as default 
setting. 

Steam 

3 41 2
Use this function for such food as vegetables & fish.
Always use the supplied Steamer when using this function.
1. Press the Steam button. 
2. Continue to repeatedly press the Steam button to set the 

food class.
3. Press the +/- buttons to set the weight of the food.
4. Press the Start button.

Place the food on the steam grid.

 
Add 100 ml (1dl) water in the bottom part of the steamer.

 
Cover with the lid.

 

 WARNING! The Steamer is designed to be used with 
microwaves only!
Never use it with any other function at all. 
Using the steamer in any other function may cause damage. 
Always ensure that the turntable is able to turn freely before 
starting the oven.
Always place the steamer on the Glass Turntable. 
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Cooking vegetables
Place the vegetables into the strainer.  
Pour 100 ml water into the bottom part.  
Cover with the lid and set the time. 
Soft vegetables such as broccoli and leek require 2-3 minutes 
cooking time. 
Harder vegetables such as carrots and potatoes require 4-5 
minutes cooking time.

Food Hints
Potatoes / Root vetables 

(150 g - 200 g)
Use even sizes.  
Cut the vetgetables into 
even pieces. 
Allow to stand for 1 - 2 
minutes, after cooking.

Vegetables
(Cauliflower and Broccoli)

(150 g - 500 g)

Frozen vegetables 

(150 g - 500 g)

Allow to stand for 1 - 2 
minutes after cooking.

Fish filets

(150 g - 500 g)

Distribute fillets evenly on 
the steamgrid. Interlace 
thin parts. Allow to stand 
for 1 - 2 minutes, after 
cooking.

 WARNING: The appliance and its accessible parts become 
hot during use. Care should be taken to avoid touching heating 
elements. Young childern should be kept away.
During and after use, do not touch the heating elements or 
interior surface of the appliance - risk of burns. Do not allow the 
appliance to come in contact with cloths or other flammable 
materials until all the components have cooled down completely.
WARNING: Do not heat or cook with sealed jars or containers in 
the appliance.
The pressure that builds up inside might cause them to explode, 
damaging the appliance.
WARNING: If the appliance is operated in the combination 
mode, children should only use the appliance under adult 
supervision due to the temperatures generated.
WARNING : Overheating the liquid beyond boiling point can 
occur without evidence of bubbling. This could result in a 
sudden boil over of the hot liquid. To prevent this possibility the 
following steps should be taken :
1. Avoid using straight-sided containers with narrow necks.
2. Stir the liquid before placing the container in the appliance 
and let the teaspoon remain in the container.
3. After heating, allow standing for a short time, stirring again 
before carefully removing the container from the appliance.
WARNING: After heating baby food of liquids in a baby bottle or 
in a baby food jar, always stir and check the temperature before 
serving.
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Problem Possible cause Solution

The appliance does not work. The mains power supply or the appliance 
is not connected.

Check your fuses and ensure that there is 
power avaliable.

The door isn’t closed. Open and then close the door before you 
try again.

A message is displayed such as: F2, F3C, 
F7 or Err2, Err3, Err5.

The oven has recognized that a fault has 
occured in one of it’s sensors or similar.

Disconnect and wait 10 minutes before 
reconnecting, then try to operate the oven 
once more. If the problem persists: call 
service.

The food is unevenly heated. Very thin parts such as chicken wingtips 
and such are not shielded.

Shield the thinner parts with aluminum 
foil.

The food was heated at a power level too 
high.

Choose a lower power level.

The turntable has stopped. Check that the turntable and turntable 
support is in place and the food is well 
centered, not touching the cavity walls.

Food isn’t turning. The turntable has stopped. Check that the turntable and turntable 
support is in place and the cavity bottom 
is clean.

Authorized Service Centre
Before calling the Authorized Service Centre: 
1. See if you can solve the problem on your own (see the “What to do if ...” table). 
2. Switch the appliance off and on again to see if the problem has disappeared. 
If the fault persists after the above checks, contact IKEA Authorized Service Centre. 
Always specify: 
 - the type of fault; 
 - exact type and model of appliance; 
 - the Authorized Service Centre number (the number given after the word “Service” on the rating 

plate) located on the inside edge of the oven cavity (visible when the door is open); 
 - your full address; 
 - your telephone number. 

If any repairs are required, please contact IKEA Authorized Service Centre (to guarantee that original spare parts will be used and 
repairs carried out correctly). 

What to do if ...

 

Technical data
Model	identification:	MATÄLSKARE	405.082.66

Supply Voltage 220 V ~ 50 Hz

Rated Power Input 1300 W

Fuse 10 A

MW output power 750 W

Outer dimensions (HxWxD) 394 x 595 x 320

Cavity inner dimensions (HxWxD) 187 x 370 x 290

The technical informations are situated in the rating plate inside the appliance.
Data for test heating performance in accordance with IEC 60705.
The International Electrotechnical Commission, SC. 59H, has developed a standard for 
comparative testing of heating performance of different microwave ovens.
We recommend the following for this oven:

Test Amount Approx. time Power level Container

12.3.1 750 g 10 min 750 W  Pyrex 3.227

12.3.2 475 g 5 ½ min 750 W  Pyrex 3.827

12.3.3 900 g 14 min 750 W  Pyrex 3.838

13.3 500 g 2 min 40 sec Jet Defrost

NOTE: this information is only for the qualified technician.
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Mounting the appliance
Follow the supplied separate mounting instructions when 
installing the appliance.
Children should not perform installation operations. Keep 
children away during installation of the appliance. Keep the 
packaging materials (plastic bags, polystyrene parts, etc.) out 
of reach of children, during and after the installation of the 
appliance.
Use protective gloves to perform all unpacking and installation 
operations.
The appliance must be handled and installed by two or more 
persons.The appliance must be disconnected from the power 
supply before carrying out any installation operation.

After unpacking the appliance, make sure that it has not been 
damaged during transport. In the event of problems, contact the 
dealer or your nearest After-sales Service.
After unpacking the appliance, make sure that the appliance 
door closes properly.
In the event of problems, contact the dealer or your nearest 
After-sales Service. To prevent any damage, only remove the 
oven
from its polystyrene foam base at the time of installation.
During installation, make sure the appliance does not damage 
the power cable.

Installation

Prior to connecting
Check that the voltage on the rating plate corresponds to the 
voltage in your home.
The rating plate is on the front edge of the oven (visible when 
the door is open).
Do not remove the microwave inlet protection plates located on 
the side of the oven cavity walls. They prevent grease and food 
particles from entering the microwave inlet channels.

Ensure the oven cavity is empty before mounting.
Ensure that the appliance is not damaged.
Check that the oven door closes firmly against the door support 
and that the internal door seal is not damaged. Empty the oven 
and clean the interior with a soft, damp cloth. Do not operate 
this appliance if it has a damaged mains cord or plug, if it is not 
working properly, or if it has been damaged or dropped. Do not 
immerse the mains cord or plug in water. Keep the cord away 
from hot surfaces. Electrical shock, fire or other hazards may 
result.

After connecting
The oven can be operated only if the oven door is firmly closed.
Regulation require that the appliance is earthed.
The manufacturer will accept no responsibility for injury to 
persons, animals or damage to objects arising from the 
non-observance of this requirement.
The manufacturers are not liable for any problems caused by the 
user’s failure to observe these instructions.
Failure to observe these instructions may lead to risks. The 
Manufacturer declines any liability for injury to persons or 
animals or damage to property if these advices and precautions 
are not respected.

CAUTION: The appliance is not intended to be operated by 
means of an external timer or separate remote control system.
After installation, the electrical components must not be 
accessible to the user.
For installation to comply with current safety regulations, an 
omnipolar switch with minimum contact gap of 3mm is required.
WARNING : The power cable must be long enough for 
connecting the appliance, once fitted in its housing, to the main 
power supply.
Do not pull the power supply cable.
If the power cable is damaged it must be replaced with an 
identical one. The power cable must only be replaced by a 
qualified technician in compliance with the manufacturer 
instruction and current safety regulations. Contact an authorized 
service center.
Do not operate this appliance if it has a damaged mains cord or 
plug, if it is not working properly, or if it has been damaged or 
dropped. Do not immerse the mains cord or plug in water. Keep 
the cord away from hot surfaces.
Do not touch the appliance with any wet part of the body and do 
not operate it when barefoot.
For appliances with fitted plug, if the plug is not suitable for you 
socket outlet, contact a qualified technician.
Do not use extension leads, multiple sockets or adapters. Do 
not connect the appliance to a socket which can be operated by 
remote control.

Electrical connection
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Environmental concerns
 WARNING!: It is hazardous for anyone 

other than a competent person to carry out 
any service or repair operation that involves 
the removal of a cover which give protection 
against exposure to microwave energy.

 WARNING!: Failure to maintain the oven in 
a clean condition could lead to deterioration 
of the surface that could adversely affect the 
life of the appliance and possibly result in a 
hazardous situation.

 WARNING!: The oven shall be cleaned 
regularly and any food deposits removed.

 WARNING!: Ensure that the appliance is 
switched off and disconnected from the power 
supply before performing any maintenance 
operation - risk of electrical shock. Never use 
steam cleaning equipment.

 WARNING!: Do not use harsh abrasive 
cleaners or metal scrapers to clean the door 
glass since they can scratch the surface, which 
may result in shattering of the glass.

 Ensure the appliance is cooled down before 
any cleaning or maintenance. - risk of burn

 WARNING!: Switch off the appliance before 
replacing the lamp - risk of electrical shock.

DISPOSAL OF PACKAGING MATERIALS
The packaging material is 100% recyclable and is marked with the 
recycle symbol.
The various parts of the packaging must therefore be disposed of 
responsibility and in full compliance with local authority regulations 
governing waste disposal.
SCRAPPING OF HOUSEHOLD APPLIANCES
This appliance is manufactured with recyclable or reusable materials. 
Dispose of it in accordance with local waste disposal regulations. 
For further information on the treatment, recovery and recycling 
of household electrical appliances, contact your local authority, 
the collection service for household waste or the store where you 
purchased the appliance. This appliance is marked in compliance 
with European Directive 2012/19/EU, Waste Electrical and Electronic 
Equipment (WEEE). By ensuring this product is disposed of correctly, 
you will help prevent negative consequences for the environment and 
human health.

The symbol  on the product or on the accompanying 
documentation indicates that it should not be treated as domestic 
waste but must be taken to an appropriate collection center for the 
recycling of electrical and electronic equipment.
ENERGY SAVING TIPS
Only preheat the oven if specified in the cooking table or your recipe. 
Use dark lacquered or enamelled baking trays as they absorb heat 
better. Food requiring prolonged cooking will continue to cook even 
once the oven is switched off.
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IKEA GUARANTEE
How long is the IKEA guarantee valid?
This guarantee is valid for five years from the original date of 
purchase of your appliance at IKEA. The original sales receipt, 
is required as proof of purchase. If service work is carried out 
under guarantee, this will not extend the guarantee period for the 
appliance.

Who will execute the service?
IKEA service provider will provide the service through its own 
service operations or authorized service partner network.

What does this guarantee cover?
The guarantee covers faults of the appliance, which have been 
caused by faulty construction or material faults from the date 
of purchase from IKEA. This guarantee applies to domestic use 
only. The exceptions are specified under the headline “What is 
not covered under this guarantee?” Within the guarantee period, 
the costs to remedy the fault e.g. repairs, parts, labour and travel 
will be covered, provided that the appliance is accessible for 
repair without special expenditure. On these conditions the EU 
guidelines (Nr. 99/44/EG) and the respective local regulations are 
applicable. Replaced parts become the property of IKEA.

What will IKEA do to correct the problem?
IKEA appointed Service Provider will examine the product and 
decide, at its sole discretion, if it is covered under this guarantee. 
If considered covered, IKEA Service Provider or its authorized 
service partner through its own service operations, will then, at 
its sole discretion, either repair the defective product or replace it 
with the same or a comparable product.

What is not covered under this guarantee?
• Normal wear and tear.
• Deliberate or negligent damage, damage caused by failure 

to observe operating instructions, incorrect installation or by 
connection to the wrong voltage, damage caused by chemical 
or electrochemical reaction, rust, corrosion or water damage 
including but not limited to damage caused by excessive 
lime in the water supply, damage caused by abnormal 
environmental conditions.

• Consumable parts including batteries and lamps.
• Non-functional and decorative parts which do not affect 

normal use of the appliance, including any scratches and 
possible color differences.

• Accidental damage caused by foreign objects or substances 
and cleaning or unblocking of filters, drainage systems or 
soap drawers.

• Damage to the following parts: ceramic glass, accessories, 
crockery and cutlery baskets, feed and drainage pipes, seals, 
lamps and lamp covers, screens, knobs, casings and parts of 
casings. Unless such damages can be proved to have been 
caused by production faults.

• Cases where no fault could be found during a technician’s 
visit.

• Repairs not carried out by our appointed service providers 
and/or an authorized service contractual partner or where 
non-original parts have been used.

• Repairs caused by installation which is faulty or not according 
to specification.

• The use of the appliance in a non-domestic environment i.e. 
professional use.

• Transportation damages. If a customer transports the product 
to his home or another address, IKEA is not liable for any 
damage that may occur during transport. However, if IKEA 
delivers the product to the customer’s delivery address, then 
damage to the product that occurs during this delivery will be 
covered by IKEA.

• Cost for carrying out the initial installation of the IKEA 
appliance.

• However, if an IKEA appointed Service Provider or its 
authorized service partner repairs or replaces the appliance 
under the terms of this guarantee, the appointed Service 
Provider or its authorized service partner will reinstall the 
repaired appliance or install the replacement, if necessary.

• This does not apply within Ireland, customer should contact 
the local IKEA dedicated after sales line or the appointed 
Service Provider for further information. 
(just for GB)

These restrictions do not apply to fault-free work carried out by 
a qualified specialist using our original parts in order to adapt 
the appliance to the technical safety specifications of another EU 
country.

How country law applies
The IKEA guarantee gives you specific legal rights, which cover 
or exceed all the local legal demands. However these conditions 
do not limit in any way consumer rights described in the local 
legislation.

Area of validity
For appliances which are purchased in one EU country and 
taken to another EU country, the services will be provided in 
the framework of the guarantee conditions normal in the new 
country.
An obligation to carry out services in the framework of the 
guarantee exists only if the appliance complies and is installed in 
accordance with:
- the technical specifications of the country in which the 

guarantee claim is made;
- the Assembly Instructions and User Manual Safety 

Information.

The dedicated AFTER SALES for IKEA appliances
Please don’t hesitate to contact IKEA appointed Authorized Service 
Centre to:
• make a service request under this guarantee;
• ask for clarifications on installation of the IKEA appliance in 

the dedicated IKEA kitchen furniture;
• ask for clarification on functions of IKEA appliances.
To ensure that we provide you with the best assistance, please 
read carefully the Assembly Instructions and/or the User Manual 
before contacting us.

How to reach us if you need our service

Please refer to the last 
page of this manual for the 
full list of IKEA appointed 
Authorized Service Centre 
and relative national phone 
numbers.

 In order to provide you a quicker service, we recommend 
to	use	the	specific	phone	numbers	listed	on	this	manual.	
Always refer to the numbers listed in the booklet of the 
specific	appliance	you	need	an	assistance	for.	Please	also	
always refer to the IKEA article number (8 digit code) 
and 12 digit service number placed on the rating plate of 
your appliance.

 SAVE THE SALES RECEIPT! 
It is your proof of purchase and required for the guarantee 
to apply. The sales receipt also reports the IKEA name and 
article number (8 digit code) for each of the appliances you 
have purchased.

Do you need extra help?
For any additional questions not related to After Sales of your 
appliances please contact your nearest IKEA store call centre. 
We recommend you read the appliance documentation carefully 
before contacting us.
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